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HANG SENG BANK

E AR/ BRI Kel R ASRIBAIRAS

Auto-Pay / Direct Debit Mis-Transfer Report Form

2 EASTAIRAE]
To : Hang Seng Bank Limited

FAERES - (EHERANL V" SMERERAE  EERE BRI TE A — M7 -

Please complete in BLOCK LETTERS, “ +/ ” where appropriate or * delete whichever is not applicable,

and return the completed form to any of our branches.

HEA
Date

HHEs Part A — {53k A&} Transferor Information

AT

Name(s) of Transferor

(FEONEIRE %

Account No. of Transferor

735 IR A TSRS/ pe e S s R
HKID / Passport / Cl No(s). / BR No(s).*

LGRS
Contact No.

2.2 Part B — 32 Z& K} Information of Transaction

WK (SR = ISR / S iR =)
Transferee Identifier (Account No. / FPS Addressing*)

WoRRERAT / RE(E ST TR

Transferee Bank / Stored Value Facility*

(TRNSERR | X HSE*
Debtor Ref. / Particular®

S BRI, (AT V" —TH)

Reason for Mis-Transfer: (Please “ +/ " one item only)

S A
Wrong Input

E R
System Error

[ it ()

Others: (Please specify)

5 H

R4

Transaction Date Transaction Ref.

S
Amount
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PIER Part C — Z£HH Declaration

1.

KRNI KEBER - AR BRI T

I/We hereby confirm, acknowledge and agree to the following:

AT AR TR (E S TR RO YRR ARSI SRS 120 THERRARE ) ) -
The transfer of the said sum to the transferee’s bank or stored value facility account was caused by my/our own mistake (the
“Mis-Transfer”).

2. ARNIAREIZERAZREEASRIT( T 1T ) MU SRS S aiteszn ARRAIWGR AR/ SRGR SR TECREE S A T ] (I E
LIS EIEGR AN B B B RERD a5 R S e ARRFTES: - 204CHERY - MERUGR N\ Z I FERF A BRI [E AR N /A H] -
I/We hereby request and authorize Hang Seng Bank Limited (“the Bank”) to contact on my/our behalf the transferee and/or the
transferee’s bank or stored value facility, as the case may be, to which the said sum had been mistakenly transferred, to inform the
transferee of the matter and confirm with the transferee if any funds were mis-transferred and, if so, obtained the transferee’s
authorization of returning the mis-transferred funds to me/us.
3. BRIFSEMGR A Z R B RS TEGEE SN TR - WENME » WEIREFCH - BT RORREAR A /A -
The Bank is not obliged to make any refund unless the transferee agrees to do so and the transferee’s bank or stored value facility, as
the case maybe, has refunded the said sum to the Bank.
4. RNIRFFAE AR AT —VIRECE RS RN - Eat SR e/ BOR[E] EAGEKIH TR /A E] M o] AEFE B 2 2 A A R TE) ~ 57
A~ P~ RIE - B0K - BT - 85 - 88 ARG S BREEARRRT S (B E SRS F AT BRSO A S AT BE
% BRHEITIEHEE)
I/We will at all times hereafter fully indemnify the Bank for and against all actions, suits, proceedings, claims, demands, liabilities, losses,
damages, costs and expenses (including, without limitation, legal fees on a full indemnity basis and other expenses of reasonable
amount and reasonably incurred) whatsoever which may be incurred or suffered by the Bank as a result of or arising out of or in
connection with the Mis-Transfer, this request and/or the Bank’s refunding the said sum to mef/us.
5. ARN/ARERRE R E B ST AR SR AR Z FTA A R R GO R G A 2 R = CISRES » 05 R B R e AR R 5 ) B i T Wit
TEGEESN TR » TERME » BCKAREBEFRAES - (FRER AN S Ll SR pER R -
I/We acknowledge and agree that the Bank may share all relevant information of the Mis-Transfer, such as the name and account
number of the transferor and the transferee, the involved amount and the reason for Mis-Transfer, with the transferee’s bank or stored
value facility, as the case may be, the transferee, and the Hong Kong Police Force as appropriate for the purpose of handling the
Mis-Transfer and this request.
{720\ %2 Signature(s) of Transferor $R1THH For Bank Use
Authorised Signature(s):
X Note:
SHHHEARIT EIE %% Please use signature(s)/chop(s) filed with the Bank Fax Switch No.: 9714
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